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1. O0mue nonoxenus

1. Hacrosimue IlpaBuna perymupyior oTHomIeHUs: B 00J1aCTH NPeIOCTABIEHHUS TOCTHHHYHBIX YCIyT
IOpU 3aKTIOUEHHH W HCIOJIHEHHMH JO0roBOpa O IPEeJOCTABICHHH YKA3aHHBIX YCIYyT MEXIY
3aKa3ulKoM (moTpeOuteneM) M JleueOHO-NPOPUIAKTHYSCKAM YYPEIKICHUEM «CaHATOPHH HMEHH
30-nerus [lobenbr» (1anee - UCIIOIHUTENS).

Hacrosmue [IpaBuna pazpaborans! B cooTBeTcTBHE ¢ 3akoHOM Poccuiickoit @eneparuu "O 3amute
npaB norpebureneii" ot 07.02.1992 Ne2300-1, «O6 yTBepsKIEHHH TIPABHJI IPEAOCTABICHHS
rocTHHUYHBIX yeiyT B PO» (YTB. Ilocranosnenuem [Ipaeurensctea PO or 18.11.2020 Ne 1853) u
PETYIHPYIOT OTHOIIEHHS B OOJACTH IMPEJOCTABICHUS TOCTHHUYHBIX YCIYr (Jajee UMEHYHOTCS -
YCIIyTH).

2. B nacrosmux ITpapunax UCronb3yoTcs CIEAYIOMIHAE TOHITHS:

"OpoHupoBaHUE" - 3aKpemyeHue 3a moTpeduTeneM HoMepa (MecTa B HOMEpe) B TOCTHHHIE
(caHaTopuM) Ha YCJIOBHSX, OINpPEAETICHHBIX 3asdBKOM 3aka3uMka WIM NOTpeOHTeNns W
HOATBEPKICHHUEM 3TOH 3assBKH CO CTOPOHBI HCIIOIHUTEIIS;

"BpeMsi BbIe3fa (pacueTHBIH uac)' - BpeMs, YCTaHOBJICGHHOE WCIIOJHHUTENIEeM JUIs BbIe3Ja
noTpeOuTES;

"Bpemst 3ae3/1a" - BpeMsl, YCTAaHOBJIGHHOE HCIIOJTHUTENIEM JUIs 3ae3/1a oTpeOuTes;

"zaxa3uuk” - (U3KMYECKOe WIIM IOPHAHYECKOe JIMLIO WM WHAMBHIYAIBHBIM NpeanpHHEMATENb,
UMEIOIHe HaMepeHHe 3aKaszaTh WIM npuobpectd OO 3aKa3bIBAIONIME WM IPHOOpETArONIne
TOCTHHHYHBIE YCIIYTH B 10JIb3y MMOTPeOHTENS;

"morpeburens” - (Qu3MUeckoe MO, HMENOIlee HAMEpPEHHE 3aKa3aTh WIH IpuobpectH muboO
3aKa3plBalOIlee HIH nprodpeTaromee 1 (M) UCIONB3YIOIee TOCTHHHYHEBIE YCIYTH I THYHBIX U
HHBIX HYJI, HE CBS3aHHBIX C OCYIIECTBICHHUEM IIpeAIPUHUMATENLCKOM eI TeTbHOCTH;

"IeHa HoMepa (MecTa B HoMepe)" - CTOMMOCTh BPEMEHHOTO IPOYKHBAHUSA U MHBIX COIYTCTBYOIIMX
YCIyT, OIIpeJIe/IeHHBIX HCIIOJHHTEIEM, OKa3bIBAEMEBIX 3a €MHYIO LIeHY.

[Tonstus "roctuHuua (caHaTopui)" W "FOCTHHHYHBIE YCIYrH', HCIOJB3YEMBbIE B HACTOSIINX
[TpaBunax, UMEIOT 3Ha4YeHHs, omnpeneleHHble B DenepanbHoM 3akoHe "OO OCHOBaX TYPHCTCKOM
nestensHOCTH B Poccuiickoit denepanun,

Cocras yciyr, BXOAAIUX B FOCTHHUYHBIC YCIYTH, Olpejeisercs TpeOOBaHUsAMH K I'OCTUHHUE U B
cllydae IPHCBOEHHS TOCTHHHIE OIpEJENIeHHOH Kareropud TpeOOBaHUAMH K IPUCBOECHHOH
KaTeropHH, YCTAHOBJIEHHBIMH [OJOXEHHEM O KIAcCHOHKAIMK CPEJICTB  pasMEIIeHHs,
YTBEPKIAEMBIM B COOTBETCTBHH cO ctarheid 5.1 ®enepansHoro 3akoHa "OO0 ocHOBaX TYPHCTCKOU
JesrenbHOCTH B Poccuiickoit Deneparuu’.

3. TpeGoBaHMs K FOCTHHHYHBIM YCIIyraM, B TOM YHCIIE K HX 00BeMY H Ka4eCTBY, OIPEIEITIOTCS O
COIJIAIIEHHIO CTOPOH JOroBOpa O IMPENOCTABICHUH TOCTHMHHYHBIX YCIyr (Zamee - JIOTOBOp) H HE
JIOJDKHBI MPOTUBOPEYUTh TPeOOBAaHHUAM, YCTAHOBICHHBIM (elepalbHBIMH 3aKOHAMH WM HHBIMH



HOPMaTHBHBIMH IIpaBOBBIMH akTamMu Poccuiickoit @eaepanuu.

4. llena HoMepa (MecTa B HOMEPE) COOTBETCTBYIOMIEH KATETOPHH YCTAHABIMBAETCH OJMHAKOBOM
IUId BCEX NOTpeOHTeNel, 3a HCKIIOUECHHEM CIIy4yaeB, KOrja 3aKOHOJATeNbCTBOM Poccuiickoi
@enepanuy WK JOKATbHBIMH HOPMATHBHBIMH aKTaMH HCIIOHUTES JOIYCKAETCS PENOCTaBICHUE
JBrOT ¥ IIPEMMYIIECTB JIIS OTJENIBHBIX KaTeTOPHil TOTpeOHTENEH.

5. IIpemocTaBienye rOCTHHHYHBIX YCIYT DOIYCKAETCs TOJNBKO MMPH YCIOBHH HAJIHMYHS Y TOCTHHHUIII
(canaropus) AeHCTBYIOMmEH KiIacCH(UKAIMK CPeiCTBa pa3MelleHHs (38 MCKIIOYEHHEM CIIydaes,
IpelyCMOTPEHHBIX YacThlo oAMHHajauarod crateu 5.1 PemepampHoro 3akona "O6 ocHoBax
TYPHCTCKO# JesTenbHOCTH B Poccuiickoit ®enepanuu").

6. McnonnuTens BIpaBe CaMOCTOATENBHO YCTAHABIMBATH MPABHIIA MPOXKHUBAHMUSA B TOCTHHHUIE U
I0JIb30BAHMA TOCTHHMYHBIMH YCIIyraMH, HE IPOTHBOpEYaIlHe 3aKOHOAATEeNLCTBY Poccuiickoii
Oenepanuy.

7. Hacrosanme [lpaBuna B poctymHO#t opMe MOBOAATCA HCIOJIHHTENEM [0 CBEJICHHS 3aKa3dyuKa
(motpebutens).

II. HH(lJOpMaHH}I 00 HCIIOJTHUTENIE U O npeaoCTaB/IACMbIX HCIIOTHUTEIIEM T'OCTHHHYHEIX YCIyrax

8. Mcmomnurens 006s3aH MOBECTH OO CBEACHUS HOTPeOHUTENs IOCPEACTBOM pasMElleHHs Ha
BBIBECKE, PACIIOJIOKEHHOH OKO0JIO BXOJa B FOCTHHHILY (CAaHATOPUI), WM B MOMEIICHHH TOCTUHHIIBI
(camaropHs), IpeJHA3HAYCHHOM JUIi OGOPMIICHHS BPEMEHHOTO IIPOXKUBAHHS MOTpeOuTeneii,
CIIeayIoNy1o HH(popMaIHIO:

a) HauMeHOBaHUE ((pHpPMEHHOE HaWMEHOBaHHE Ui KOMMEpUYeCKHX OpraHH3alluil), ajpec Mecrta
OCYIIECTBICHHS IEATEILHOCTH W pexkHM paboThl - VI IOPUAMYECKOTO JIMIA, APeC U PEXHM
paboTel - Uit QUIHATa HHOCTPAHHOTO IOPHIMYECKOTO JIHIA, BKIIOYEHHOTO B TOCYIapCTBEHHBIN
pEecTp aKKpeJUTOBAHHBIX (PHIHAIOB, IPEACTABHTENECTB HHOCTPAHHEIX IOPHIMYECKHUX JTHIL;

0) dammiusg, uMA, oTYecTBO (NPH HAIMYHMM), aJPeC MeCTa OCYIIECTBICHHUS JESTeIbHOCTH
HHAMBUAYAILHOIO IpPEAIpUHUMATENs, PEXXUM paboThl, a TaKKe roCyJapCTBEHHAs PETHCTPAlHs H
HaMEHOBAHHE 3apErHCTPHPOBABILErO €ro OpraHa - Ui HHAXBUIYATHHOTO IPEANPHHUMATENIS.

9. Hcnonuurtens 00s3aH JA0BECTH A0 CBENCHHS NOTpeOHTeNs HH(GOPMAHIO 00 OKAa3hIBAEMEBIX KM
yclyrax, KoTopas J0/DKHA COJEepKaTh:

a) cBeleHUd 00 HCIIONHMTENE, B TOM 4YHCIE HOMEP €ro KOHTaKTHOro Teje()oHa, OCHOBHOM
rOCyJapCTBEHHBIM PETHCTPAllMOHHBIA HOMEDP H MIEHTU()UKALIHOHHBIH HOMEP HAJIOTOILIATEbIIHKA,
HICHTH(QUKALUOHHBIM HOMEp HaJOroIiaTeNbIliKa, KOI MPHUYHHBI ITOCTAHOBKH HA YYET C
yKa3aHHEM OpraHa, OCyIIEeCTBHUBIIEr0 roCyIapCTBEHHYIO PErHCTPallHIO;

0) yHHKaJIbHBI HOMEp PEEeCTPOBOW 3allMCH O CPEICTBE PAa3MEIICHHS, MPUCBOCHHBIA TOCTHHHIIE
(caHaTOPHIO) B peecTpe KJIacCH(UIIMPOBAHHBIX CPEJICTB Pa3MEIIECHNS, CCHUIKY B HHGOPMAIIHOHHO-
TeJIEKOMMYHHKallMoHHOM ceTu "HMHTepuer" Ha 3amuchk B peecTpe KiIacCH(PHUIIMPOBAHHBIX CPEJICTB
pa3sMELIEHHUs], COAEPKAIIYIO CBEJCHUS O TOCTHHHIlE (CAaHATOPUM), a TaKXKe B Cllydae NPUCBOEHUS
rOCTHHHIIE (CaHATOPHIO) OIpeNeNeHHOH KaTeropuu CBeIeHHs O IIPUCBOSHHON TIOCTHHHIE
(caHaTOPHIO)KAaTErOpUH, MPELYCMOTPEHHOH MOI0KEHHEM O KIIacCH(HUKAIH CPEe/ICTB pa3MelleHus],
YTBEPKIAEMBIM B COOTBETCTBHH cO cTaThed 5.1 ®PenepanbHoro 3akoHa "OO6 oCHOBaX TYPHCTCKOM
nearenpHocTd B Poccuiickoit @enepanun’, 00 opraHu3aluy, OCYIIECTBISIOMEH KiacCH(PHUKAIUIO
CPEACTB pa3MEILICHHsA, TOPHONBDKHBIX Tpacc, IUIHKEH, aKKpeIMTOBAHHON B COOTBETCTBHH C
OenepaneHeiM 3akoHoM "OO ocHOBax TypHCTCKO# aesatrensHocTH B Poccuiickoit ®@epeparuun" u
IIPUCBOMBIIEH TOCTHHHIIE OIPEACICHHYIO KaTeropuio, a TaKkKe O NPHOCTAHOBICHHUH NEHCTBHS
KIacCH(QUKAMH TOCTHHHUIBI M (WJIM) IPHOCTAHOBJICHUH [CHCTBHs IPUCBOCHHON KaTeropHH
TOCTHHHIIBI,

B) CBEJICHHSA O KaTErOPHH HOMEPOB F'OCTHHHILI U IIEHY HOMEPOB (MecTa B HOMEpe);

I') mepeveHb yCIyT, BXOAAIIUX B IIeHy HoMepa (MecTa B HoMepe);

1) cBeZeHus 0 hopMe U MOPSIIKE OILUIATHI TOCTHHHYHBIX YCIIyT;

€) IepedeHb M ILIEHYy HHBIX IUIATHBIX YCIIYT, OKa3bIBAEMbIX HMCIIOJIHHUTENIEM 3a OTAEJIBHYIO IUIaTy,
YCIIOBHS HX IPHUOOPETEHHUS U OILIATEL;

K) cBeleHHs O (opMe, YCIOBHUAX H IOpSAIKe OpOHHPOBaHHS, a TaKKe O MOPSAAKE OTMEHEI
OpOHHPOBaHMS,

3) IpeeNbHbIH CPOK IPOKUBAHUS B TOCTHHUIIE, €CITH 3TOT CPOK YCTAHOBJICH HCIOIHUTEIEM;



H) IEpPEYeHb KaTETOpHH JIHI, HMEIONMX IIPaBO Ha IOJY4YEeHHE JIbIOT, a TaKKe IepeyYeHb JIbIOT,
NPEIOCTABIAEMBIX IIPH IIPEJOCTABIEHUH N'OCTHHUYHBIX YCIYT B COOTBETCTBHHU C 3aKOHAMU M HHBIMH
HOpPMaTHUBHBEIMH NNPABOBBIMH aKTaMH,

K) cBeJIeHHsl 00 MHBIX IUTATHBIX YCIyTaX, OKa3bIBAEMBIX B TOCTHHHIE TPETHUMH JTHIIAMH;

JI) CBEIEHHsI O BPEMEHHU 3a€3/]a U BPEMEHH BBIe3/1a H3 TOCTHHHIIE,

M) CBEJIEHHS O MpaBHIaX, yKa3aHHBIX B IYHKTE 6 HacTosmux [Ipasw (mpu HamHInm).

10. Hudopmarus, npemycMmoTpeHHas HOYHKTOM 9 wHacrosmmx [Ipasmi, odopmisiercs Takum
00pa3oM, 4TOOBI MOXKHO OBIIO CBOOOJHO O3HAKOMHTBECS C Hell HEOTpaHHUYEHHOMY KpYTY JIHI[ B
TEUEHHE BCEro pabouyero BPEMEHH TOCTUHUILBI (CaHATOPHS), W pa3MElIaeTcs B IIOMEIICHHH
TOCTHHHIBI (CaHATOpHs), NpeIHA3HAYeHHOM [ OGOPMIICHHS BPEMEHHOIO MPOXKHUBAHHS
notpeGuTeseH.

HcrmonHuTens Takke BIpaBe TOBECTH 0 CBEACHUS MOTpeduTens nHGOpMAaIHio, MpeayCcMOTPEHHYIO
nysHkToM 9 Hacrosmmx IlpaBui, mocpencTBoM ee pasMeIIeHWs Ha caiiTe TOCTHHHIEI B
HH(pOpPMallHOHHO-TEIEKOMMYHHKAIIHOHHOM ceTH "MuTepHer".

11. Hudopmanus o6 HcHONHHTENE M OKa3bIBAEMBIX HM YCIyraX JOBOJMUTCS JO CBEJCHHs
noTpeduTENsd Ha PYCCKOM A3bIKE€ M JIONOJHHTENBHO 10 YCMOTPEHHIO HCIIOJHHUTENA Ha
roCyJapCcTBEHHBIX sA3bIKax cyObekToB Poccuiickoit @enepanuu, pOAHBIX H3bIKaX HApPOJOB
Poccutiickoit @eaepanyii ¥ HHOCTPAHHBIX S3BIKAX.

III. 3axmouenne 1 U3MEHEHHUE 10TOBOpa

12. T'ocTHHW4YHBIE YCIYT'H IIPENOCTABIAIOTCA HCIIOJHUTEJIEM HAa OCHOBAaHHH JIOTOBODA,
3aKJII0YaeMOr0 B IIUCBMEHHOMH (hopMe.

JloroBop, 3akmOYaeMblii ¢ NOTpeOHTENEM MIM C 3aKa3uukoM - (HU3HYECKHM IHIIOM, He
SBJISIIOIIUMCS HHIUBH Iy aTbHEIM IpeIIpUHUMATENEM, SIBIISeTCs 11y OIHYHBIM JOTOBOPOM.

13. JloroBop, ykazaHHbIH B ab3a1e BTOpoM lyHKTa 12 Hactosmux [TpaBuii, JOKEH ColepKaTh:

a) HaMMEHOBAHME MCIOJIHUTENS, OCHOBHOM TIOCYJapCTBEHHBI pPETHCTPAllMOHHBIA HOMED U
HIeHTU(OUKAIMOHHBIH HOMEp HAJIOTOIUIATENbIINKa - [ IOpUAWYECKHX JHUI, (haMuiuio, uMs,
0T4YecTBO (IIpH HAJIMYMH) HCIIOIHUTENSA, OCHOBHOH IOCY/apCTBEHHBIH PETHCTPALMOHHBIA HOMED
HHIUBH/IyaJIbHOTO TNPEIIPUHUMATEN] H HWACHTH(OHKAIIMOHHBI HOMEpP HAJIOTOILIATENbIIUKA - JUIs
UHIUBUAYyAIbHBIX IpPEANpPHHEMATENCH, HaWUMEHOBAaHWE HCIIONHUTENS, HOMEp 3amucd 00
aKKpeIUTaluy, HACHTH(OUKAIMOHHBIM HOMEp HAJIOTONJIaTeNbIUKa, KOA NPUYHHBI OCTAaHOBKH Ha
y4er - 11 QuiIMaia MHOCTPAHHOTO FOPHAMYECKOTO JIMLE, BKIIOYEHHOrO B rOCY 1apCTBEHHBIH peecTp
AKKpPEJIHTOBAaHHBIX (bHHHaJIOB, MIpEeACTaBUTENIECTB HHOCTPAHHBIX IOPAJHYCCKHX JIHII,

0) cBenenus o 3akazuuke (hamMuIHs, UMsI, OTYECTBO (IPH HATHYKHK) (PHINYECKOrO JIHIA U CBEJICHUS
0 JIOKyMEHTe, YIOCTOBEPSIOIIEM €ro JIMYHOCTh, 0QOPMIIEHHOM B YCTAaHOBJICHHOM TIOPSJIKE);

B) YHHK&JIbHBIH HOMEpP PEECTPOBOH 3alUCH O CPEACTBE Pa3MEIICHHs, IPHUCBOEHHBIH OCTHHUIE B
peecTpe  KilacCH(UUIHMPOBAHHBIX  CPEJACTB  pa3MENIeHHs, CCLUIKY B  HH(OPMAaIHOHHO-
TeJIEKOMMYHHMKAHOHHON ceTd "HMHTepHeT" Ha 3amuchk B peecTpe KJIacCH(PUIMPOBAHHBIX CPEJNICTB
pa3MelieHusi, COJEPXKAIIyl0 CBEJEHHS O TOCTHHHIE, CBEJEHHS O TPUCBOCHHOM TOCTHHHIE
KaTeropuy, TMpeayCMOTPEHHON MOJOoXKeHWeM o Kiaccu(uKallMd CcpeicTB  pa3MelleHHs,
YTBEPXKJIaeMBIM B COOTBETCTBHM co craThed 5.1 DepepanbHoro 3akoHa "OO ocHOBaxX TYpPHCTCKON
nestensHocT B Poccuiickoit @enepauuu” (B ciaydyae NPUCBOCHUS TOCTHHHMIE OIpEIEIICeHHOMN
KaTeropuM), a TaKXKe CBEIEHUs O MpPEeJOCTaBIseMOM HoMmepe (Mecre B HoMepe) W 00 azipece
TOCTHHHIIBL;

I) CBEJIEHUs O KaTeropud HOMepa, LieHe HoMepa (MecTa B HOMEpE), KOJHYEeCTBE HOMEPOB (MECT B
HOMEPE);

JU) IEPUOJ| IPOKUBAHUS B TOCTHHHIIE,

€) BpeMs 3ae3/ia M BpeMs Bhble3/ia (pacyeTHBIN vac);

’K) HHBbIE HEOOXOIUMBIE CBEACHHUS (110 YCMOTPEHHIO HCTIOTHHUTEIS).

14. Ilucpmennass ¢opma JOroBopa CUYHTAeTCS COONMIONEHHOH B cioydyae COCTaBJIEHHS OJHOTO
JOKyMeHTa (B TOM 4YHCIIEe DJIEKTPOHHOIO), MOINHCAHHOIO 2 CTOPOHAMH, MU IIOATBEPIKICHUS
UCIIOJNIHUTENIEM 3asBKH, HaIllpaBICHHOH 3aKa3uMKoOM (IOTpeOuTeNeM) HCHOTHHTENIO, a TaKkKe B
clIyuae COBEpIICHHUS 3aKa34MKoM (IoTpeOuTeneM) NeiicTBUil, HallpaBIEHHBIX HA IOJIyYEHHE YCIyT
(B TOM UHCIIe yIUIaTa 3aKa3uHKoM (IOTpeOHTeNIeM) COOTBETCTRYIOIIEH CyMMBI HCTIOTHHTENIO).




15. ®opma H MOpANOK HAIpPABICHHS 3asBKH YCTAHABIHBAIOTCS HCIIOJHHTENIEM, IPH DTOM TaKOii
HOPSJO0K JO/DKEH 00eCIeYnBaTh BO3MOXKHOCTh YCTaHOBHTB, UTO 3asABKA HCXOQUT OT 3aKA3uMKa HIIH
notpedurens.

HcmonuuTens Npy HAIMYMK B YKa3aHHBIE B 3asBKe NaThl CBOOOIHEIX HOMEPOB (MeCT B HOMeEpE),
COOTBETCTBYIOIIMX 3asBKE 3aKa3uuka (IOTpeOWTens), HAmpaBisgeT 3aKa3uuky (MOTpeOHTENO)
YBEIOMIIEHHE, COJEp)Kallleé CBEACHHS O HauMeHOBaHWH ((UPMEHHOM HAWMEHOBAHHH)
UCIIOJIHUTENS, 3aKa34yHKe (MoTpebuTene), KaTeTOPHH 3aKa3aHHOTO HOMepa | lieHe HoMmepa (MecTa B
HOMEDE), CPOKax NMPOKHBAHUS B TOCTHHHUIIE, 00 YCIOBUSIX OPOHHPOBAHHSI, & TAK)KE UHEBIE CBEICHHUS,
OITpeIENsIeMble UCTIOTHHUTEIIEM.

B osToM ciyuae mgoroBop cuuTaeTcs 3aKIOYEHHBIM C MOMEHTA IIOJyYeHHS 3aKa3uhuKOM
(motpebuTeneM) MoATBEPIKACHUS OPOHUPOBAHMS.

16. McnonuuTeNnnb BpaBe IPHMEHATH B FTOCTHHHIIE CIICAYIONIUE BHIBI OPOHHPOBAHHS:

a) rapaHTUPOBaHHOe OpOHMpPOBAaHHWE - BHI OPOHHUPOBAHMSA, NMPH KOTOPOM TOCTHHHIIA OXKHIAET
noTpeOHUTeNs 10 pacueTHOro Jaca JHs, CIeAYIONIEro 3a AHEM 3aIllIaHUPOBAHHOTO 3ae3ma. B ciydae
HECBOEBPEMEHHOI'0 OTKa3a OT OPOHHPOBaHMs, ONMO3JaHHs HIIH He3ae3[a MOTPEOUTEIs ¢ HEro Ml ¢
3aKa3ukKa B3MMaeTcs Iara 3a (akTHYecKHH IpocToil HoMepa (MecTa B HOMepe), HO He Goliee yeM
3a cyTkH. IIpu onosganuu Gonee 4eM Ha CyTKH JOTOBOP MPEKpaIlacTcs;

17. McionHuTeNnb BIIpaBe OTKa3aTh B 3aKIIOUYEHHH JOTOBOpA, €CIM HA yKa3aHHBIC B 3asiBKE JATHI
OTCYTCTBYIOT CBOOO/IHBIE HOMEPA, COOTBETCTBYIOIINE TPeOOBAHUAM 3asIBKH.

IV. Ilopsiiok 1 ycnoBHs IPEJOCTABICHNS TOCTUHHYHEIX YCIIYT

18. 3acenenne moTpeOuTeNs OCYINECTBISETCS IPH YCIOBHH MNpPEIBSABICHHS TMOTpeOUTEIEM
JOKYMEHTA, YIOCTOBEPSIOLIETO €ro JIMYHOCTh B COOTBETCTBHHU € 3aKOHOJATENLCTBOM Poccuiickoit
Dejiepanuu, B TOM YucCie:

nacropra rpaxzaanuHa Poccuiickoit @enepanuu, YJI0CTOBEPSIONIEr0 JHYHOCTh I'paxJIaHUHA
Poccuiickoit ®enepanun Ha Tepputopun Poccuiickoit @enepanuu;

nacnopra rpaxaasuda CCCP, ynocToBepsoIero JIMYHOCTh rpakaannHa Poccuiickoit @enepartim,
JI0 3aMEHBI €r0 B YCTAHOBJIEHHBIH CPOK Ha MaciopT rpaxkaanuHa Poccuiickoit Geneparuy;
CBH/IETENBCTBA O POXKACHHUH - JUIs JIMLA, HE JOCTHTIIEro 14-1eTHero Bo3pacTa;

nacnopra rpaxgaHuHa Poccmiickoit @enepanuu, yAOCTOBEPSIONIEr0 JHYHOCTh IpaXKIaHHHA
Poccuiickoit ®enepaumu 3a mnpenenamu Poccuiickoit @Penepanuu, - I8 JIMLIE, HTOCTOSHHO
IIPOXKHBAIOLIEro 3a npejaenamu Poccuiickoit @eneparim;

BPEMEHHOI'0 YAOCTOBEPEHHs JIMYHOCTH rpaxaanuHa Poccuiickoii denepanum;

[acrnopra MHOCTPAHHOIO IpakJaHHHa JHOO HHOTO JIOKYMEHTA, YCTaHOBJIEHHOTO (eaepalbHBIM
3aKOHOM MJIM [IPH3HAHHOI'O B COOTBETCTBUHM C MEXIyHApOOHBIM JOroBOpoM Poccuiickoii
Qenepanuu B Ka4eCcTBE JOKYMEHTA, yIOCTOBEPSIONMIETO THYHOCTE HHOCTPAHHOTO IpaXIaHHHA;
JOKyMEHTa, BBIJAHHOTO WHOCTPaHHBEIM TOCYHapcTBOM H IIPH3HABa€MOTO B COOTBETCTBHH C
MEXIyHapoIHbIM HoroBopoM Poccutickoit Menepanuu B KayecTBe JOKYMEHTA, yJIOCTOBEPSIOLIETO
JTMYHOCTB JIHIa 06€3 rpaXKaaHCTBa;

paspelieHus Ha BpeMeHHOe IIPoKUBaHue JIula 0e3 rpak/aHCcTBa;

BH/Ia Ha )KUTEJILCTBO JIUIa Oe3 rpak/JaHCcTBa;

BPEMEHHOTO YA0CTOBEPEHHUS IMUHOCTH 1A Oe3 rpaxaancTa B Poccuiickoit @eneparyn.
3acesieHe B TrOCTHHMIYY (caHatopuit) rpaxnaH Poccuiickoit ®@epepanuu TaKke MOXKET
OCYLIECTBJIATBCA [PH YCIOBHH HACHTUGUKAIMM W (MIH) ayTEeHTH(HUKAIUHA C HCIIOJIBE30BAaHUEM
€IMHOM OMOMETPHYECKOH CHCTEMBEI.

18.1. 3acesneHue B TrOCTHHHLY (CaHATOPHif) HECOBEPILEHHOIETHUX TPaAXK/IaH, HE NOCTHIIIUX 14-
JIETHETO BO3pacTa, OCYIIECTBIACTCA HA OCHOBAaHMM JOKYMEHTOB, YJIOCTOBEPAIOIIMX JIHYHOCThH
HaXOJAIINXCA BMECTE C HHUMH pojuTesell (yCHIHOBHTENEH, OIEKYHOB), COIPOBOMKIAIOIIETO JIHIA
(mUI), mpH YCIOBHH IPEIOCTABICHHS TAKHUM CONPOBOXKJAIOIIMM JIMIOM (JIMI[AMH) COTJIACHs
3aKOHHBIX IIpeAcTaBUTENed (OQHOrO M3 HHX), a TaKKe CBHJETEJICTB O POXKIAECHHH ITUX
HECOBEPIIEHHOJIETHHUX IPaKIaH.

18.2. 3acemenme B TOCTHHHIYY (cCaHATOpHH) HECOBEpIIEHHONETHUX rpaxaad Poccuiickoif
®enepanuu, He JocTUrmMX l4-IeTHero Bo3pacra, B ClIy4ae HCIOJIB30BAHUS  €IMHOM
OHOMETPUYECKOM CHCTEMBI OCYIIECTBIISAETCS PH BBIIOJHEHHH OJHOTO U3 CIIEAYIOIIHX YCIOBHIA:



a) wuaeHtuukarmsa M (WIM) ayTEeHTH(QHKAIMA TaKUX HECOBEPIICHHOJETHHX TPaXKIaH C
HCIIOJIb30BaHHEM €IHHOM OHOMETpHYECKOH cUCcTeMbI U uaeHTH(UKaIMs U (MITH) ay TeHTU(GHUKAIIAS C
UCII0JIb30BAaHMEM €IMHOH OHOMETPHYECKOH CHCTEMBI HaXOIAIIMXCS BMECTE C HUMH DOIHTENCH
(ycpIHOBHTENEH, ONEKYHOB), COMPOBOXIAOIIETO JHIA (JIHII) IPH YCIOBHH IPEIOCTABICHHS TAKAM
CONPOBOXKIAOIINM JIMLOM (JTHI[AMH) COTTIACHS 3aKOHHEIX MpeicTaBHuTe e (OJHOTO U3 HHUX);

0) wunentuduxanusd u (WIH) ayTeHTHGHKAIMsS TakUX HECOBEPIIECHHOJNETHUX TIpaKgaH C
UCIIOJIb30BAHMEM  €IMHOH OHOMETpHYecKod cHcTeMbl W HA4 OCHOBAaHMH  JIOKYMEHTOB,
YAOCTOBEPSAIOIIMX JTHYHOCTh HAXOIAIINXCS BMECTe C HUMH POJMTeENEH (YCHIHOBHTENEH, ONIEKYHOB),
CONPOBOXKIAIOILETO JHLA (JIUL), IPH YCIOBHH NPEJOCTABJICHHUS TAKMM COMPOBOKIAIOIIAM JTHIIOM
(J1Mamu) cornacHs 3aKOHHBIX IpeficTaBuTeNel (OHOTO U3 HHX).

18.3. 3aceneHue B FOCTHHUILY (caHATOPHIT) HECOBEPILECHHOIETHHX I'PaskKIaH, JOCTUTIIHX |4-IeTHEro
BO3pacTa, B OTCYTCTBHE PAIOM C HUMHM 3aKOHHBIX IIPEICTaBUTENCH OCYNIECTBIISETCS HA OCHOBAHMH
IOKYMCHTOB, YJAOCTOBEPAIONUIMX JIMYHOCTh 3THX HECOBEPILIEHHONETHHX TIpaXk[JaH, IpPH YCIOBHH
NPEJIOCTAaBICHUS COINIaCHA 3aKOHHBIX IPeACTaBHTENCH (OJHOrO M3 HHX). 3acelieHHe B I'OCTHHHILY
HECOBEpLIEHHONETHHX rpaxaad Poccuiickoit ®enepauuu, pocrurmmx 14-jeTHero Bo3pacta, B
OTCYTCTBHE PAIOM C HUMH 3aKOHHBIX IIPEICTABUTENCH TakiKe MOXKET OCYIIECCTBIIATHCS MIPH yCIOBHH
MX HICHTHQHKaIHMM M (MIH) ayTeHTH(HUKAUHWH ¢ HCIOJh30BAHHEM E€IMHOH OHOMETPHYECKOM
CHCTEMBI M IIPEOCTABIICHUH COIJIACHS 3aKOHHBIX MPEACTABUTENCH (OJTHOTO U3 HUX).

18.4. B cnyuyae IpHHSATHS HCIOJHHUTENEM pPEIICHHs 00 HCIOIB30BAHUH CAMHON OHOMETpHYECKOMH
CHCTEMBI B LIEJISIX 3aCEJIEHUs B TOCTUHUIYY IOTpeOUTeNel HCIIOTHUTEb:

a) obecrieunuBaeT MACHTH(QUKAUKIO U (WIH) ayTeHTH()HKALMIO MOTpeOUTENel ¢ HMCIOIb30BaHHEM
eIuHOH OHOMeTPHYECKOH CHCTEMBI;

0) momydaeT M3 €IMHOI CHCTeMbI MIACHTH(UKAUUH U (HIH) ayTeHTHOUKANNE MMEIOIIHECS B Heil
CBEJICHUA O NoTpebHTeNe, HeOOXOMUMBIE UL €r0 3aceleHus B TOCTHHHIYY M €r0 PErHCTPAIlHH IO
MecTy npeObIBaHMs B COOTBETCTBHM C NYHKTOM 19 Hactosmux [lpaBun, B cirydae mosydeHus u3
€IUHOH  OMOMeTpHYecKOll  cHCTeMBl HH(OpPMAIMH O COOTBETCTBHH  IIPeJIOCTARIEHHBIX
OHOMETPHYECKHUX IIEPCOHANBHBIX MAAHHBIX IMOTPEOHUTENss COOTBETCTBYIOIIMM BEKTOPaM eIHHOM
OMOMETpHYECKOH CHCTEMBI, a TakXK€ O CTEIEeHH B3aUMHOTO COOTBETCTBHS YKa3aHHBIX
OHOMETPHYECKHX II€PCOHATBHBIX JAHHBIX M BEKTOPOB €IWHOH OHOMETPUYECKOH CHCTEMBEI,
JOCTaTOYHOMH JUIst TPOBEICHHs HACHTHDUKAMY U (MIIN) ay TeHTH(HKAIUA TOTPEOUTEIS.

19. Perucrpauus norpeburtenei, sApisommxcs rpaxganaMu Poccmiickoit Demepanuu, mo MecTy
npeObIBaHHs B TOCTUHHIIE OCYIIECTBIAETCS B COOTBETCTBHH C [lpaBHjaMu pPerHcTpaliiyd U CHATHS
rpaxzaad Poccuiickoit denepanuu ¢ perucTpalMOHHOrO y4era o MecTy IpeObIBaHUs U [0 MECTY
KuTenbcTBa B Ipedenax Poccumiickoit  @epepanun, yTBEp)KICHHBIMH — ITOCTAHOBICHHEM
IIpaBurensctBa Poccuiickoit @enepauuu ot 17 uonst 1995 r. N 713 "O6 yrBepxnenun [IpaBun
perucTpanuy M CHATHA rpaxaan Poccuiickoif @epepaiiin ¢ perHCTpalMOHHOTO ydeTa IO MECTY
npeObIBaHUs M 110 MECTy JKHTEIbCcTBA B mpenenax Poccmiickoit Denmepali W TepeyHs JIHI,
OTBETCTBEHHBIX 3a IIPUEM H Iepelady B OpraHbl PEerHCTPAllHOHHOIO Yy4eTa JOKYMEHTOB JUIs
PErMCTPAllMH U CHATHS C PETHCTPAIMOHHOrO ydera rpaxaan Poccuiickoit denepauuu 1mo mecry
IpebbIBaHMS U 10 MECTY JKUTENLCTBA B Npenenax Poccuiickoit Meneparuu’.

[ToctanoBka moTpebuTeneil, SBIMIOMMXCS WHOCTPAHHBIMH TIpakJaHaMH W JunamMu  0e3
IpaXJaHCTBa, HA y4eT [0 MeCTy IIpeOBIBaHUS B TOCTHHHIE M CHSATHE HMX C y4yeTa II0 MEeCTy
IpeObIBaHUs OCYILECTBILIIOTCS B COOTBETCTBHH ¢ [IpaBuiamy OCYIIECTBJICHHS MHUTPALHOHHOTO
yueTa HHOCTPaHHBIX IpakaaH K quL 6e3 rpaxaancTBa B Poccuiickoi denepanuu, yTBepKICHHBIMH
nocraHoBineHueM [IpasurensctBa Poccuiickoit ®@enepanuu ot 15 suBaps 2007 r. N 9 "O nopsiake
OCYIIECTBIEHH MHIPAIHOHHOIO Yyd4eTa MHOCTPAaHHBIX TpaxJaH M JuIl ©0e3 rpakIaHCTBa B
Poccuiickoit @eneparun".

20. Mcnonuutens obecnieunBaeT KpyriocyTOYHOE 00CIyKHBaHHE MOTpeOUTeNeH, IPHOBIBAIONINX B
FOCTHHHILY (CaHATOPHH) M YOBIBAIOIIMX W3 FOCTHHHIIBI (CAHATOPHS).

21. 3aesn B rocTHHMLY (CaHATOpPHHl) M BBIE3T W3 TOCTHHHIBI (CaHATOPHA) IOTpeOHTENs
OCYIIECTBIISIIOTCSA C YYETOM BpPEMEHH 3ae3lla U BpPEeMEHM Bble3Ja (pacyeTHOro 4aca), KOTOpbIE
yCTaHABIMBAIOTCS UCIIOJIHUTEIIEM C YUYETOM MECTHBIX OCOOEHHOCTEH M CIIENH(HKH IS TEITLHOCTH.
Pasnuiia Mexxmy BpeMeHeM Bble3la IOTpeOuTelNs U3 HOMEpa M 3ae3jia MoTpeOHTeNss B HOMEp HE
MOXET COCTaBJIATEH Oosee 3 4acos.

22. McnonHuTenp BIpaBe YCTAaHOBUTH IPENEIbHEIH CPOK MPOXKUBAHUS B FOCTHHUIIE, OJIMHAKOBEIMN



JUIS BeeX IoTpeOuTenei.
23. llena Homepa (MecTa B HOMepe), IEPEUCHb YCIYT, KOTOPhIE BXOJAT B IIEHy HOMepa (MecTa B
HOMEpE), a TaK)Ke IMOPSJOK H CIIOCOOBI OmIAThl HOMEpa (MecTa B HOMEpE) YCTaHABIHBAIOTCA
HCIIOTHUTENIEM.
HcnonnureseM MoXeT OBITH YCTAaHOBIIEHA IIOCYTOYHAsI M (MJIK) [I0YACOBAs OIIATA [IPOXKHBAHHS.
B ciydae ecam B COOTBETCTBHH € 3aKOHOJATENsCTBOM Poccuiickodt @ejiepalldu  BBOIMTCS
TOCYJIapCTBEHHOE PETyTHPOBAHHE CTOMMOCTH TOCTHHHYHEIX YCIYT (TOCTHHHYHOTO 00CIIY KHBAHHS)
B II€PHOJ TNPOBENCHUSA MEPONPHATHH (LEPEMOHHI), CTOMMOCTh TOCTHHHYHBIX YCIYI' HE MOJMKET
IPEBBIIATE MAKCHMAIBHO YCTAHOBJIEHHON CTOMMOCTH /IS TAKOW KATErOPUH TOCTHHHIIBL.
24, Vicnonuutens He Blpase 0e3 corllacHs MOTpeOHTENs OKa3blBaTh MHBIC IUIATHBIE YCIYTH, HE
BXOJAIIHE B LIEHY HOMepa (MecTa B HOMepe).
25. Hcnonnutens mo mpockbe motpebutens obssan Ge3 IONMOIHUTENLHON OIIAThl O0ECHEYHTE
CJIEYIOIUE BUIBI YCIIYT:
a) BBI30B CKOPOH ITOMOIITH;
0) nmonp30BaHUE MEIUIIMHCKON AlTEeYKOii;
B) IOCTaBKa B HOMEP KOPPECIIOHACHIINH, aIPECOBAHHOM MOTPEOUTENIO, 110 €€ MOTyYEeHHH;
r) moOyKa K ONpeAeIeHHOMY BPEMEHH;
I) IPEOCTaBICHHE KHITATKA;
€) MHBIE YCIYT'H II0 YCMOTPEHHIO HCTIOJTHUTETS.

26. ITotpebuTens (3aka3unk) o0s3aH OIUIATHTH TOCTHHAYHBIE YCIIYTH M HHBIE [UIATHBIE YCIIYTH
B CPOKH U B NIOpPSAOKE, KOTOPBIE YKa3aHbI B IOTOBOPE.

IInara 3a mpoXKUBaHKE B FOCTHHMIIE B3UMAETCS B COOTBETCTBUHU C €IUHBIM PACUETHBIM YaACOM -
¢ 08 yacoB TEeKyIIMX CYTOK I10 MECTHOMY BpEMEHH.

B ciydae 3agepxku Bble3a MOTpeOMTENs IUIAaTa 3a [POXKHUBAHUE B3HMAETCH B CIIEAYIONIEM
HOPSAIKE:

10 12 yacoB 1ocJie pac4eTHOro yaca - IJIaTa 3a MOJIOBHHY CYTOK;

ot 12 110 24 4acoB mocie pacueTHOTO Yaca - [JiaTa 3a MOJIHbIE CYTKH.

Ilpu mpoxxuBanuu He Oonee cyTok (24 4acoB) miata B3UMAETCS 32 CYTKH HE3aBUCHMO OT
pacueTHOro Jaca.

Hcnonuurens ¢ y4eToM MECTHBEIX 0COOEHHOCTEH BIIpaBe H3MEHHUTE €IMHBIN pacueTHBIN Yac.
[Tpu ocymiecTBIEHHH pacueToB ¢ MOTPEeOHUTENEM UCIIOTHATENb BBIIAET IIOTPEOUTEIIO KACCOBBIA YeK
HJIH JOKYMEHT, 0(pOpMIICHHBIH Ha OJIaHKe CTPOrod OTYETHOCTH.
27. Ecnm uWcnonHWTENEM B COOTBETCTBHH ¢ OYHKTOM 23 wHactosmmx [IpaBumi ycraHosieHa
IIOCYTOYHAs OIUIaTa IPOKHUBaHU, TO IIaTa 3a IPOXKUBAHKE B TOCTHHHIIE PACCUHTHIBAETCS 38 CYTKH,
OIpEJENIAEMBIE B COOTBETCTBUH CO BPEMEHEM 3ae3[la M BPeMEHEM Bble3[a (pacdeTHBIM YacoM),
YCTaHOBJIEHHBIMU B COOTBETCTBHH C IIYHKTOM 21 HacTosiux [Ipasui.
[Ipu 3acenenun noTpedUTENS OO YCTAaHOBICHHOTO BpeMeHH 3ae3/(a (PaHHHH 3ae3/1) ¥ MOCIIEAYFOIIHM
IPOKMBAHMEM B IOCTHHHIIE IUIATa 33 HOMep (MecTO B HOMepE) 3a MEePHOJ] OT BPEMEHH 3aceICHHS JI0
BPEMEHH 3a€3la B3UMAETCs B pa3Mepe, He IIPEBBINIAIONIEM IIIaTy 3a IIOJIOBHHY CYTOK, 3a
HCKIIIOUYEHHUEM CITydas, IPelyCMOTPEHHOT0 ad3aneM TPeThIM HACTOSIIEeTO IIyHKTA.
Ecmm mepuoJt oT BpeMeHH 3aceleHMs IO BpeMeHH 3ae3la cocTaBiisgeT Gonee 12 wacos, Iuiara 3a
IIPOKUBAHKME B3UMAETCs ¢ IIOTPEOUTENS B IOPSIKE, YCTAHOBIEHHOM HUCIIOTHHUTEEM.,
B ciny4ae 3anepku Bble3a MOTpeOMTENS MOCIEe BPeMEHH Bhle3/ia (pacyeTHOro 4aca) (IO3IHHM
BBIE3J) IuIaTa 3a IPOXKMBAHME B3UMAeTCAd C MNOTPeOHTENs B IOPSJIKE, YCTAHOBIEHHOM
UCIIOJIHHTENEM.
28. Tlotpeburens 06s3aH coOmoaaTh MpaBuia, yKa3aHHBIE B IYHKTE 6 HAacTOAIKX IIpaBul.
29. Tlopamok yuera, XpaHCHHS WM YTHIH3aUHH (YHHUYTOXKEHHs) 3a0BITBIX BEllEdl B TOCTHHHIE
OIpeJeNsAeTCs HCTIOTHUTEIEM.

V. OILHOCTOpOHHHﬁ OTKa3 OT HCIIOJIHCHHUA JOroBopa

30. 3akazuuk (moTpeOHTenb) BIpaBe B JIF00O€ BpeMs OTKA3aThCs OT HCIOJIHEHHS J0roBopa IpH
YCJIOBHH OILIATHI HCIIOTHUTENIO (GaKTHYECKH MIOHECEHHBIX UM PaCcX0/I0B.

VI. OTBETCTBEHHOCTH UCTIOTHUTENA U 3aKa34yHKa (moTpeOuTes)



31. HcnomnmTens oTBedaeT 3a COXPAHHOCTh Bemlell MOTpeOMTENss B COOTBETCTBHH C
3aKoHoJaTeLcTBOM Poccuiickoi @enepanun.

32. 3a HEHCIIONHEHHE MM HEHaIJIe)Kallee MCIOIHEHHE 00s3aTeNIbCTB MO JOTOBOPY HCIOIHHTEID
HECeT nepen 3aKa3YMKOM (moTpeburenem) OTBETCTBEHHOCTb, MPelyCMOTPEHHYIO
3aKOHOJaTesIbeTBOM Poccuiickoit @enmeparum.

33. Bpen, nmpHuMHEHHBIH JKHM3HH MM 3I0POBLIO IOTpeOHUTENss B PE3yJbTATE MPEAOCTABIEHHUS
FOCTHUHHYHBIX YCJIyT, HE OTBEYAIOUIMX TpeOoBaHMSM M (WJIH) YCJIOBHSM JIOTOBOPA, IOJIEKHUT
BO3MEIIEHHIO UCIIOJIHUTEIEM B COOTBETCTBHH € 3aKOHOAaTenscTBOM Poccuiickoil @eepanuu.

34. IlorpebuTens HeceT OTBETCTBEHHOCTh W BO3MEINIAeT pealibHBIN yiuepO B clydae HapyIIeHHS
00s3aTENBLCTB MO JIOTOBOPY, @ TakKe YTPaThl MM TOBPEXKICHHS O €r0 BHHE HMYIIECTBA
TOCTHHHIBI B COOTBETCTBHH C 3aKOHOJATENbCcTBOM Poccuiickoit @enmepariid W HACTOSIIUMH
[IpaBumamu.



